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PabGouass mnporpamma aucuumiauHel «MceaenoBaHue W aHAJIM3 PbIHKAa» UL
oOyuyaromuxcs 1no HarpasieHuio noAaroroBku 38.03.02 Menemxment (IIpoduns: Ynpasnenue,
MapKEeTHHT, JOTHUCTHKA, OW3HEC), cCOCcTaBleHa Ha OCHOBaHUU DenepalibHOTO TOCyIapCTBEHHOTO
00pa30BaTeNLHOTO CTaHJAApTa BBICHIETO 00pa3oBaHMA — OakajlaBpUaT IO HAIPABJICHUIO
noarotoBku 38.03.02 MeHeKMEHT, YTBEPKICHHOTO MPUKa3oM MHUHHUCTEpCTBa 00pa3oBaHus U
Hayku Poccuiickoit @enepauuu ot 12 aBrycra 2020 roga Ne 970 (c usm. u nom.), Ilopsaka
OpraHM3alMl U OCYIIECTBIECHUS O0pa30BaTEIbHOM JEATENBHOCTH MO0 00pa30BaTEIbHBIM
porpaMMamM BbICHIET0 00pa3oBaHus — MporpaMmamM OakaiaBpHara, IporpaMMaM CIIeHUAINTETa,
nporpaMMaM MarucTpaTypbl, YTBEP>KICHHOIO NpHUKa3oM MUHUCTEpCTBa HAYKH U BBICIIETO
obpazoBanusi Poccuiickoit ®enepanuu ot 06 ampenss 2021 r. Ne 245 (¢ usm. u 1om.), B
COOTBETCTBUHU C y4€OHBIM TUIAHOM, YTBEpXKIeHHBIM YueHbIM coBeToM PI'BOY BO «/lon['Y»
Juist Habopa 2026 roaa.

Pa3paboruuk:
JIOLIEHT KadeIpbl MapKETHHTa U JIOTUCTUKU
KaH/I. 9KOH. HAayK, JOLI. B. B. yanuk

Pabouas mporpamma ogo0peHa Ha 3acefaHuu KadeIpbl MApKETHHTA U JIOTUCTHKH
[IpoTokomn ot 08.04.2026 T. Ne 9

3aBenyromuii kageapoit T. B. U6parumxanuinoBa
COI''TACOBAHO:

Jexan s3xoHOMUYecKoro (pakympTeTa 1O. H. [Tonmxkos
10.04.2026 r.

Y4eOHO-MeToInYecKass KOMUCCHS YKOHOMHYECKOTO (haKyJIbTeTa
[Ipotokomn ot 10.04.2026 1. Ne 8
[Ipencenarens E. H. Crpenuna

PykoBoauTtens ocHOBHOM 00pa3oBaTebHOM
POTPaMMBI:

JI-p DKOH. HAYK, JOII. T. B. U6parumxanmioBa
10.04.2026 1.
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1. MECTO JJUCIHUILIMHBI B CTPYKTYPE OBPA3OBATEJIBHOM ITPOT'PAMMBI

1.1. TpeGoBanus K NpeaBapuTeIbHOI MOAr0TOBKe o0yuarommxcs,
NpeAlIecTBYIOIINE U COMYTCTBYIOIIME JHCHUIIMHBI, HA KOTOPBIX OCHOBBIBAETCSI H3yYeHHe
JAHHOM:

JUCHUIUIMHBL MporpaMMbl OakanaBpuara: «OcHOBBl OusHecay, «MHPpacTpykTypa
OTpAacIeBBIX PHIHKOBY, «YIIPaBICHUE KOHKYPEHTOCIIOCOOHOCTHION.

1.2. lucuMninHbl, KypcoBblie padoThl U MPAKTUKH, JJISI KOTOPBIX 0CBOEHHE TaHHOI
AUCIHHUIIMHBI HE00X0AUMO KAaK NMpeAlIecTBYoNIee:

«Mapketunr», «bHXEBHOpECTHMYECKMH  MEHEIKMEHT», «bu3Hec-nmaHupoBaHuey,
«IIpogaKT-MeHEeHKMEHT U OpeHIUHTY», «MapKeTUHTOBBIA CTPATErHy B yIPABICHUN OM3HECOMY;
KypcoBass paboTa Mo JUCHMIUIMHE «bH3HEc-IUIaHUpOBaHME», MEXIUCLUIUIMHAPHAA KypcoBas
paboTa; TPOM3BOJCTBEHHAs TPAKTUKA: TPEATUIUIOMHAS; BBIYCKHAs KBaTU(UKAIIMOHHAS
pabora.

2. OIIMCAHME JUCHUIIVINHbI

2.1. O6mas xapakTepucTHKA

HanmenoBanme mokasaTeins 3HaueHUEe NoKa3aTes

HasBanue 06pa3oBaTebHON MTPOTrpaMMBbI 38.03.02 MeHemKMEHT
(ITpodune: Yrpasnenue, MapKeTHHT,
JIOTCTHKA, OM3HEC)

[udp u Ha3BaHUE B COOTBETCTBUHU C b1.B.OJ1.22 «HMccnenoBaHue U aHaIu3
y4eOHBIM TIJITAHOM PBIHKa

Yacth 00pa3oBaTenbHOM MPOrpaMMbl BapuaTuBHas yacTth: BbIOOp By3a

KonruecTBO 3a4€THBIX €IMHUIL / BCETO YacOB 3/108

2.2. Pacnpenesienue 4acoB no ¢popmMam M nepuoaamM o0ydeHust

OO011ee KOJIMYECTBO 4acOB
o = CaMOCTOSI-
®opMma 2l 3 o
5 2 nekuu- | mabopa- | MpakTH- | TeIbHOU dopma
00y4eHus 35 BCETO
8 OHHBIX | TOPHBIX | YECKUX | paboTHI + KOHTPOJIS
KOHTPOJIb
OuHas 2 4 32 0 32 44 108 3a4er
OuHo-3204Has 2 4 10 0 10 88 108 3a4eT

B caywsae npenbsBieHHs OT OOydYarooLIerocs WM €ro poauTens (3aKOHHOTO
IpEJICTaBUTEINS) 3asBJIEHUS Ha OOy4YeHHE IO aJalTHUPOBAaHHONW 0Opa30BaTEIbHOW IMporpaMMme
BBICIIETO 00pa3oBaHUs, MOJKPEIJICHHOTO 3aKIIOUYEHUEM IICHXOJIOT0-MEIUKO-T1eAarornueckon
komuccun (IIMIIK) wnmu wmenuko-coumansHOM 3kcneptuszbl (MCD) ¢ pexomeHnanusMu
CO3/IaHUsl MHJUBUAyabHOW mporpamMmbl peabunutaumu u abwmrauu (MITPA), nannas
pabouass mporpamMma MOXeET ObITh aJaNTHPOBaHA C YYETOM HHIUBUIYaJbHBIX OCOOEHHOCTEMN
3JI0POBBS 00YUaIOIErocs.

3. IEJIM JUCIIUITJIMHbI

IIpenocraBiieHne 3HaHUM O CHCTEME, METOJAX M AJITOPUTMaxX MCCIEAOBAHMS M aHAJIHM3a
BHYTPEHHEH U BHEIIHEH Ou3Hec-cpebl MPenpUsTHIA.



4. KOMIIETEHIOUHU OBYYAIOIIEI'OCA, POPMUPYEMBIE B PE3YJIbTATE
OCBOEHHA KOMIIOHEHTA OBPA30OBATEJBLHOM NPOT'PAMMBI, X
NHAUKATOPBI U IINTAHUPYEMBIE PE3YJIbTATBI OBYUYEHUSA

4.1. KomnereHnuu

Tun 3a0au npogeccuonarvHou desmerbHOCmu. UHGOPMAYUOHHO-AHATUMUYECKULL
I1K-5. CniocoGeH mpOBOIUTH PHIHOYHBIE HCCIEAOBAHMS U aHAINW3 C HCIOJIH30BAHUEM
MHCTPYMEHTOB KOMILJIEKCa MAPKETUHTa

4.2. UaagukaTopbl KOMIETEHI A

Kommerennun

Nuaukatopel

Pe3ynbTarsl 00yueHus

IIK-5. Ciocoben
IIPOBOIUTH
pI)IHOqHI)Ie

HCCIIEIOBAHUS U

aHaJm3 ¢

HCIIOJb30BaHUEM

UHCTPYMEHTOB
KOMILIEKCa
MapKeTHUHIa

nK-5.1.
IToxroraBamBaeT k
MPOBEJICHUIO
MapKETUHTOBOT'O
HCCIIETOBAHUS

InK-5.1.1. 3uaem 0COOEHHOCTH
COLIMOJIOTUYECKUX UCCIIEIOBAHUMN

MMPOBCACHUA

IK-5.1.2. 3naem MeTONbI UCMIOIB30BAHUS MPUKIATHBIX
O(QHUCHBIX IIPOrpaMM JjIS BBITOJHEHHUS CTATUCTHUYCCKUX
pacueTor

MK-5.1.3. Ymeem npuMeHATs METOBI cOOpa, CpeIicTBa
XpaHeHust 1 00padOTKU MapKEeTHHTOBOH HH(pOpMAIUU
JUIsl IPOBEJCHUSI MAPKETHHIOBOI'O MCCIIEOBAHMS

T1K-5.1.4. Yumeem OmpeeiITh IMOAXOISIIINE
MapKEeTHHTOBBIC WHCTPYMEHTHI M NPHUMEHATh WX JUJIS
MIPOBECHHS MAPKETHHIOBOT'O UCCIICIOBAHUS

IIK-5.1.5. Vumeem noaroraBimBaTh KOMIUIEKCHBIN IUIaH
MIPOBEICHIS] MAPKETHHTOBOT'O UCCIIEAOBAHUS

IIK-5.1.6. Ymeem cocCcTaBIsATH TOYHOE TEXHHUYECKOE
3a1aHUC JUISL BBITIIOJIHCHU S MapKeTI/IHFOBOI‘O
HCCIIEIOBAHUS

IIK-5.1.7. Ymeem BBIIONHATH OCHOBHBIC OTEpAlUU I10
MOWCKY WHPOPMAaITUH

IIK-5.1.8. Vmeem oOCyIIECTBISTh IOCTAHOBKY 3a/1a4
HCCIIEIOBAHUST UCXO/IS1 U3 TieJieH, BBISIBICHHBIX MPOOJIeM
U BO3MOXKHOCTEH, C y4eTOM OCOOCHHOCTEH CTpaTervH
B3aWMOOTHOIIIEHUHA C KIHCHTAMH HCCIISIyeMOro THIIA
pBIHKA

MNK-5.2. [IpoBoaut
MAapKETUHIOBOE
HMCCIIEIOBAHUS C
HUCIOIb30BaHUEM
WHCTPYMEHTOB

KOMIIJIEKCa
MAapKEeTHUHIa

IK-5.2.1. 3naem meTonpl MPOBEACHUSI MAPKETUHIOBBIX
HCClIeIOBaHNH

MK-5.2.2. 3naem meTompl WCIONB30BaHUS IH(POBHIX
TEXHOJIOTHH  JUIA  TIPOBEIEHHS  MapKETHHIOBBIX
WHTEPHET-HCCIIETOBAHMUN

MNK-5.2.3. Vmeem cucrematusupoBatb ¥ 00001IaTh

Oompmvie  00bEMbI ~ TMEPBUYHOW W BTOPUYHOM
MapKeTHHTOBOW MH(pOpMAIU
T1K-5.2.4. Ymeem HCIIOJIb30BaTh METOJIbI

[IPOTHO3MPOBAHUSA COBITA MPOIYKIIMH U PHIHKOB

MIK-5.2.5. Yumeem paboTaTh CO CHEHAIN3NPOBAHHBEIMHU
porpaMMamMu Juisi cOopa WHGpOpPMAIK W YIIPaBICHHS
MAapKETUHIOBBIMA HMHCTPYMEHTAMH M WHCTPYMEHTaMU

[IPOTHO3UPOBAHHS
IIK-5.2.6. Ymeem  mpoBOIMTP ~ MapKETUHTOBBIC
WCCIEOBAaHUA  pa3HbIX THUIOB W BHIOB  C

HCIOJIb30BAHMEM MHCTPYMCHTOB KOMITJICKCA MAPKETHUHT'A

MIK-5.2.7. Ymeem co3maBaTh OTYETHI 10 pe3yibTaTam
MAapKETHUHIOBOT'0 MCCIIEOBAHUS




aHaJIM3a PbIHKA

IIK-5.3. MK-5.3.1. 3raem NPUHIKIILI CHCTEMHOIO aHAJIN3a
Hcnonssyer IIK-5.3.2. 3naem METOMONOTHIO aHAIW3a IPOCKTHBIX
WHCTPYMEHTBI pelleHnii,  NPUHMMAEMbIX IS YIOBJIETBOPEHUS

MapKETHHIOBOIO | OOIIECTBEHHBIX M  JIMYHBIX HYXKI B  YCIOBHSX

OTPaHUYEHHOCTH PECYPCOB

MK-5.3.3. Yueem ananu3upoBaTh TEKYIIYIO PHIHOYHYIO
KOHBIOHKTYPY

5. IPOI'PAMMA JUCHHUIIJIMHBI

Tembl

Kpartkoe conep:xanmne TeMbl

TeopeanecKHe OCHOBbI MAPKECTUHI'OBbIX HCcCaeI0BAHNM

Pa3zpea 1.

Tema 1. Cucrema | 1. CymHOCTh MapKETUHTOBBIX UCCIICOBAHUM.
MapKETHUHT OBBIX 2. llpenMer W OCHOBHBIE HAIPaBJIEHUS MAapKETUHIOBBIX
UCCIIEJOBAaHUN UCCIIEIOBaHUM.
3. Hcropus (OCHOBHBIE JTambl) PA3BUTUS MapPKETUHIOBBIX
HCClIeJOBaAaHUN
4. OcHOBHbBIE 3a7aud U OOBEKTHl MAapKETUHTOBBIX UC-
ClIeJOBAaHUN
5. DTuKa MapKETUHIOBBIX MCCIIEA0BaHUN
Tema 2. Mapkerunrosas | 1. Knaccupukanuss BUAOB MapKETHMHIOBOH WHpOpManUU H
uHpopmanus HCTOYHUKOB €€ MOIYYCHHUS.
2. IlpeumymiectBa U HEAOCTAaTKU HEPBUYHON M BTOPUYHOU
MapKEeTUHTOBOM MH(pOpMALIUK.
3. *TenneHunn pa3sBUTHSA CHUCTEM MapKETHHTOBOM
nH(poOpMaIuu.
4. Opranuzanust paboTbl C MOCTABIIMKAMU MapKETHHTOBON
uHbOpMAIHU
Tema 3. [Ipouecc | 1. OcHOBHBIE 3TallbI NPOIIECCa MAPKETUHTOBBIX MCCIEA0BaHNUN
MapKETHUHTOBBIX Omnpenenenus npodaeMbl U Liesel ucciae10BaHus
UCCJIEJOBaHUM 2. Pa3paboTka miaHa (IporpaMMsbl) UCCIEI0BAHUS
3. Peanu3anug miaHa ucciie JOBaHUI
2. AHaiu3 NoNy4YeHHbIX PE3yJIbTaTOB
Tema 4. Mapkerunrosas | 1. IloHsTHe MapKeTHHTOBOW MH(OPMAIIMOHHONW CHCTEMBI U

nH(pOpMallMOHHAs cUCTEMA

OCHOBHBI€ 3Talnbl €€ pa3padoTKu
2. OcHOBHBIE MNPUHIMIBI (HOPMUPOBAHHUS MapKETUHTOBOU
MH(OPMALIMOHHON CUCTEMBI U €€ CTPYKTYpa

Tema 5. KauecTtBeHHBIE
METO/IbI cbopa
MapKETUHIOBOI
uH(popManun

1. Cps3p HampaBJeHH, Ieel U METOJOB MapKETHHTOBBIX
HUCCIEeN0BaHuN

2. Ocobennoctu KauyeCTBECHHBIX
MapKETHHTOBOW HH(OpMann

3. [IpoexTHBHBIE METO/BI (METOAUKH) cOOpa HHPOPMAIIHH
4. Meron dbokyc-rpynn

METOJIOB cbopa

Tema 6. KonnuecTBeHHBIE
METO/IbI cbopa
MapKETUHIOBOI
uH(bopMaluu

1. Onpoc Kkak OCHOBHOW KOJIMYECTBEHHBIH MeToJ cOopa

MapKETHHTOBOW HHPOPMAILIUU

2. Oco0eHHOCTH MaHeNbHOro MeTo/1a coopa HHPOPMALTUU
MeToap! OTyYeHUs TaHHBIX

Tema 7. HaOmonenue Kak
MeTo]1 cOopa MapKETUHTOBOI
uHpopMauu

3
1. OcHOBHBIE BUALI HAOTIOAECHUS
2. Ilpomecc peanuzanuu HaOIIOICHUS

Tema 8. Ankernas Qopma

I. AmHkera Kak Ba)XHEMIIMI MHCTPYMEHT MapKETHHIOBOTO




TeMbl Kparkoe conepkanue TeMbl

cbopa MapKEeTUHTOBOH | ompoca

uH(pOopMaIun 2. Kunaccudukanus OCHOBHBIX BUJIOB aHKETHBIX BOIIPOCOB
3. OcCHOBHBIC TIpPUEMBl HW3MEPEHHS B  MapKETHHTOBBIX
HCCIICIOBAHUIX
4.  OCHOBHOW TOPSJIOK COCTaBJICHUSI aHKETHI, €€ KOHTPOJIb U
anpooanus

Tema 9. Kabunernsie | 1. KaOuHerHple  wWcciaenoBaHusi  Kak — MeTon — cOopa

MCCJIEIOBAHMUS uHpOpMaIU

2. TpaauuMOHHBIA aHAIU3 JOKYMEHTOB
3.  KoureHr-anamus

Tema 10. Cucrema | 1. OcCHOBHBIE MOHSTHS, HCIOJb3YEMBIX MPHU MPOBEIACHUU
BBIOOPOYHBIX UCCIICIOBAHUN | BRIOOPOYHBIX UCCIIEeI0BaHUI. Buabl BEIOOpKH
2. OcHOBHBIE ATaIbl IPOSKTHUPOBAHMS BEIOOPKHU
3. Omnpenenenue o0bema BBIOOPKH
Paznen 2.
Ipukaaanbie aceKThl AHAJIU3Aa PbIHKA
Tema 11. Mapkerunrossiii | 1. MeTononorust anaian3a B MApKETHHTOBOM UCCIICI0BAHUH

. OcHOBHBIE METO/BI IPOrHO3UPOBAHUS PAa3BUTHS PhIHKA

. AHanmu3 K0y1e6IeMOCTH/YCTOWYMBOCTH Pa3BUTHS PhIHKA

. OneHka u aHaJIM3 HMKIMYHOCTH M CE30HHOCTH PhIHKA

Tema 13. OcoGennoctu | 1. [IpenMyiiecTBa u HETOCTATKU MPOBEACHUS MAPKETHHTOBBIX
IIPOBEJCHUS MapKETHHIOBBIX | MCCIEAOBAHUN B C€TH MIHTEpHET.

HCCIIE0BAHUIN B ceTd | 2. TeXHOJIOruu MPOBEIEHUS MAPKETUHIOBBIX MCCIEIOBAaHUN B
HNHurepHer cetu nTepuer

3. ludpoBble TEXHOJOTUU AJIsi MPOBEIACHHS MapKETUHIOBBIX
UHTEPHET-UCCIICJOBAHUM

aHaIIN3: TIPUHIIUIIBI u | 2. CUTyalluOHHBIN aHAU3 PHIHKA
METO/IbI 3. AHanu3 macirada u moTeHI[Hala PhIHKa

4. AHanu3 CTPYKTYpbl PhIHKA.
Tema 12. Mapkerunrossiii | 1. [ToHATHS JUHAMUKY U YCTOMYUBOCTH PhIHKA
aHanms3 JTMHAMUKHA U | 2. 3ajaun aHanM3a JMHAMUKHI U KOJIEOJIEMOCTH PhIHKA
YCTOWYMBOCTHU pa3Butus | 3. UHaeKCHbIE MOIETU B aHANIM3€ JTUHAMUKHU PhIHKA
pBIHKA 4. TpenaoBbIC MOJIEIIN TUHAMHUKHU PHIHKA

5

6

7

1

6. CTPYKTYPA U COAEPKAHUE JUCIIUITJIMHBI

6.1. ®opma o0yueHus: — ouHasi, Kypc — 2, cemectp — 4

HanmeHnoBaHMs pa3aeioB U TEM Komrectso gacos
P Jlexir. \ JlabGop. \ [Tpakr. \ CPC+K | Bcero
Pasnen 1. Teopernueckue 0CHOBbI MAPKETHHIOBBIX HCCJIEIOBAHUH

Tewma 1. Cuctema MapKETUHTOBBIX UCCIIETOBAHHI 2 0 2 3 7
Tewma 2. Mapketunronas uHdopmanus 2 0 2 3 7
Tewma 3. Ilpoiiecc MapKETUHTOBBIX UCCIIEIOBAHUM 2 0 2 3 7
Tema 4. Mapkerunroas HHGOPMAIMOHHAS ) 0 ) 3 7
cucTeMa
Tema 5. KauectBenHsle  MeTonbl  cOopa ) 0 ) 3 7
MapKETHHTOBOM MH(OopManuu
Tema 6. KommuectBeHHBIE MeTOABI cOopa ) 0 ) 3 7
MapKETHHTOBOM MH(OpMaLuu
Tema 7. HabGmonenme Kak wmeton cOopa 2 0 2 3 7




MapKEeTUHTOBOW HMH(opMaIiu

Tema 8. AnketHast popma cOopa MapKETHHTOBOM ) 0 ) 3 7

uHpopManuu

Tema 9. KaOnueTHBIE HCCIEI0BAHUA 2 0 2 3 7

Tema 10. Cucrema BEIOOPOYHBIX HCCIEIOBAHUI 2 0 2 3 7

Hroro no pasaeay 1 20 0 20 30 70
Pasnea 2. [lpukiiagHble aceKThl AHAJM3Aa PHIHKA

Tema 11. MapkeTUHroBBIl aHAIW3: MPUHLMIIBI U 4 0 4 4 12

METO1bI

TeMav 12. MapkeTuHIOBbII aHAIU3 AWUHAMUKHU U 6 0 6 4 16

YCTOMUMBOCTHU Pa3BUTUS PhIHKA

Tema 13. Ocobennoctu MIPOBEACHUS ) 0 ) 6 10

MapKETUHIOBBIX HccieioBaHuil B cetn HTepHeT

Hroro no pazneny 2 12 0 12 14 38

Bcero no komnonenty OINIOII 32 0 32 44 108

6.2. ®opma o0y4eHus1 — O4HO-3204HAsA, KypC — 2, cemecTp — 4

KonnuectBo yacos

HaumenoBanus pasaciioB U TEM

Jlexu. ‘ JlaGop. | [Ipaxkr. |CPC+K | Bcero

Pasznen 1 TeopeTquCRne OCHOBbI MAPKECTUHIOBBIX HccaeI0BaHUH

Tema 1. CucrteMa MapKETHUHTOBBIX MCCIICIOBAHUI 0,5 0 0 6,5 7

Tema 2. MapketuHronas uHpopmanust 0,5 0 0,5 6 7

Tema 3. Ilponecc MapKETUHTOBBIX UCCIICIOBAHUI 0,5 0 0,5 6 7

Tema 4. Mapkerunrosas HHPOPMAMOHHAS 0.5 0 0 6.5 .

cucTeMa

Tema 5. Ifa‘leCTBeHHBIe Meroasl  cOopa 0.5 0 0.5 6 .

MapKEeTUHTOBOM MH(MOpMAIU

Tema 6. KE)J'II/I‘IGCTBGHHBIG MeToabl  cbopa 0.5 0 0.5 6 .

MapKEeTUHTOBOM MHGOpMAIIU

Tema 7. Hfi16moz[eHHe Kak Merox cbopa 0.5 0 0.5 6 7

MapKETUHTOBOM HMH(pOpMaluu

Tema 8. AHketHas ¢opma cOopa MapKETHHTOBOM 0.5 0 0.5 6 .

uH(popMaluu

Tema 9. KaOuHeTHBIE HCCIEI0BAHUS 0,5 0 0,5 6 7

Tema 10. Cuctema BEIOOPOYHBIX UCCIEAOBAHUI 0,5 0 0,5 6 7

Hroro mo pazneay 1 5 0 4 61 70
Pa3nes 2 Ilpukiiagnbie acCeKThl aHAJIN3Aa PHIHKA

Tema 11. MapKeTHHTOBBIN aHAIU3: NPUHUMUIIBI U ) 0 ) 3 12

METOJIbI

Tema 12. MapKeTHHTOBBIM aHANW3 JUHAMUKH H ) 0 ) 12 16

YCTOMYMBOCTH PA3BUTHS PbIHKA

Tema 13. OcoOenHoctu MIPOBECHUS | 0 ) 7 10

MapKETUHIOBBIX HccleqoBaHui B cetu MHTepHeT

Hroro no pazaeiy 2 5 0 6 27 38

Bceero no komnonenty OINOII 10 0 10 88 108

7. OHEHOYHBIE MATEPHUAJIBI (CPEACTBA) 1JIsd TEKYIHEI'O KOHTPOJISA

YCHEBAEMOCTH, IPOMEXXYTOYHOM ATTECTAIIUA

7.1. KoHTpO/IbHBIE BONPOCHI




PA3JIEJI 1
TEOPETUYECKUE OCHOBbI MAPKETUHI'OBBIX NCCJIEJJOBAHUI

1. ConepxaHue MOHATHS «MAapKETUHIOBBIE UCCIEAOBaHUs». Ponb MapKEeTHHIOBBIX
MCCJICIOBAHMH B yIpaBlIeHUH (PUPMOH.

2. XapaKTepuCcTUKa HAIIPaBJIECHUN MPOBEACHNSI MAPKETUHIOBBIX UCCIIEJOBAHUM.

3. Opranu3zanuoHHble (GOpMbI IPOBEICHHSI MAPKETUHIOBBIX UCCIIEJOBAHUI.

4. OTUKa MapKETUHTOBBIX HCCIICIOBAHUMN.

5. CymHocTh, pojib U TpeOOBaHMsI K MAPKETUHIOBOM HH(OpMALIHH.

6. Onpenenenune nenHocty nadopmarn. CBoiicTBa MApKETHHIOBON HH(DOPMAIIH.

7. Knaccuduxaryst BUJ0B MapKETUHIOBONH MH(MOPMAIIUKU U €€ HCTOYHHUKOB.

8. Konnenuus MapkeTHHroBOH MHPOPMALMOHHON CUCTEMBI.

9. XapakTepucTuka OOECHEYCHHH MapKETHHTOBOM HWH()OPMAIIMOHHOM  CHCTEMBI
(TexHMYecKoe, HHPOPMAITMOHHOE, TPOTPAMMHOE).

10. TenaeHIIMU pa3BUTHS CUCTEM MAapKETHHTOBOM WH(OpMAaIUH.

11. O6mas xapakTepucTUKa MOCTABIIMKOB MAPKETHHIOBOIM MH(OpMAIIHH.

12. IIpeumymiecTBa U HEJOCTATKU HCIOJIb30BaHUS YCIYT MOCTABIIMKOB MapKETHHTOBOM
uH(pOopMaLUH.

13. Knaccudukanus BHEIIHUX MOCTABIIMKOB MapKeTHHIroBol MHpopmanuu. Crneunduka
paboThI ¢ MOCTAaBIIMKAMU MapKETUHTOBOW HH(OPMAITUH.

14. Kputepuun ot00pa MOCTaBUIMKOB MAPKETHHTOBOM HH(OpMAITUH.

15. TlocnenoBaTeIbHOCTD 3TANIOB MPOBEACHUS MAPKETUHIOBBIX UCCIIEIOBAHUM.

16. Onpenenenuie noTpeOHOCTH B MPOBEJCHUN MAPKETHHIOBBIX UCCIIETOBAaHUM.

17. MonenupoBaHue mpo0ieM MapKETUHTOBBIX UCCIICIOBAHUM.

18. XapakrepucTuka 1eneil 1 3aj1auy MapKeTHHIOBBIX UCCIIETOBAaHUM.

19. Coneprxanue pa3BeOYHBIX, OMTUCATEIBHBIX U Ka3yaJlbHbBIX UCCICIOBAaHUM.

20. CrangapThl KauecTBa MAPKETUHIOBBIX UCCIIEIOBaHUM.

2]1. PpIHOK MapKETHMHIOBBIX HCCIIEJOBAaHUI: COCTOSHHME, NPOOJIEMbI U IEPCHEKTUBBI
pa3BUTHSL.

22. [lpuuuHsl, 3aTpyAHSIONINE MTPOIIECC KAYECTBEHHOTO WH()OPMAIMOHHOTO O0ecredeHust
MapKeTHHTA.

23. IlepBuyHas ¥ BTOpHYHas HH(GOpMaLKs B MAPKETUHIOBBIX UCCIIEAOBAHUSX.

24. IcTOYHMKY BTOPUYHOM MapKeTHHIOBOM MH(pOpMALIUU.

25. Ilpeumy1iiecTBa ¥ HEIOCTATKH MEPBUYHON U BTOPUYHON MapKETUHIOBON HHPOPMAITIH.

26. Knaccudukanus MeTo10B B MApKETUHIOBBIX HCCIIEIOBAHUSAX.

27. CyuHoCTh MeTOo/1a HaOmoAeHus. Buibl HaOIr0 1eHMiA.

28. [Ipeumy1iecTBa U HEIOCTATKU METO/1a HAOIIOICHHSL.

29. Opranuzanus HaOmoaeHus. brank HaOmoneHUs.

30. CymHOoCTb 1 OCOOEHHOCTH METO/1a HHTEPBBIO.

31. Meronpl nogdopa y4acTHUKOB IIPU MTPOBEIEHUH UHTEPBBIO.

32. Ilpeumy1iecTBa 1 HEJOCTaTKH HHTEPBBIO KAK METOJ1a MCCIEAOBAHHUS.

33. CymHocTtb 3kcniepTHOro MeToa. CrocoObl OpraHU3aluy SKCIIEPTHOTO OMpoca.

34. Metoa lenbhu 1 METOJ «MO3TOBOTO IITYypMay.

35. CymHocTh MeToaa GOKYC-TPYTIIIBL.

36. XapakTepUCTHUKU YYaCTHUKOB (DOKYC-TpYTIIIBI.

37. BO3MOHOCTH U OTpaHUYEHUS (POKYC-TPYMIbl KaK METO/1a.

38. CymHocTh METO1a TECTUPOBAHMSI. X OJII-TECT.

39. CylmHOCTh 3KCIEPUMEHTA KaK METO/1a, €T0 BO3MOKHOCTH U OTPAHUYECHUS.

40. CymHOCTh METOZ0B ONPOCA U AHKETUPOBAHMS.

41. IIpeumymiecTBa U HEAOCTATKH METO/IA ONPOCA.

42. CnocoOsl (hopMUpOBaHHS BEIOOPKH.

43. BepoATHOCTb U MOTPENMIHOCTH U3MepeHuil. OnTuManbHbIN pa3mep BEIOOPKH.



44. CniocoObl yCTaHOBJICHUS CBS3U C PECTIOHICHTAMHU.

45. AHKeTa KaKk WHCTPYMEHT IPOBEICHHUS HCCIECNOBaHUSA. XapaKTepUCTHKA OJIOKOB
AHKETHI.

46. Knaccudukaiys BOIMPOCOB, UCTIOIb3YEMBIX B aHKETE.

47. IlaHenbHBIA METOJ1 OIpOCa.

48. U3mepenue B MapKEeTUHIOBBIX uccaeaoBanusx. Lllkanuposanue.

49. CyuHoCcTh MOHUTOPUHTA. BO3MOKHOCTH MOHUTOPHUHTA KaK METOa UCCIETOBAHMIA.

50. Koutponp kauectBa wuH(pOpMAIMH, COOMPAIOT BO BPEeMs MapKETHHTOBBIX
HUCCIIENOBAHUMN.

51. IloaroToBka oT4eTa O MPOBEICHUN MAPKETUHT OBBIX UCCIICIOBAaHUH.

PA3JIEJ 2
MPUKJIAIHBIE ACITEKTbBI AHAJIM3A PbIHKA

52. CymHOCTh TOHSTHS «KOHBIOHKTYpA DPBIHKa» W KOHBIOHKTYPHBIX HCCIIEIOBaHHI.
ITokazarenu pbIHKa.

53. IIporHo3 TOBApHOTO pHIHKA: CYIIHOCTh W aIropuT™M. TpeboBaHUS K MPOTHO3Y
TOBApHOTO PHIHKA.

54.
55.
56.
57.

58

59.
60.

Cpe/pbl.

61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74.
75.

76

Cy1mHocTh NporHo3upoBanus cObita. GakTOps! BIUAHUSA HA IPOTHO3 COBITA.

OcHOBHbBIE 5KOHOMUYECKHE IT0KA3aTEIH, UCII0JIb3yEMbIE IIPU IIPOTHO3UPOBAHUH COBITA.

HekonnuecTBeHHbIE METO/Ibl IPOTHO3UPOBAHUS COBITA.

KonndecTBeHHBIE METO/IBI TPOTHO3UPOBAHHS COBITA.

. MapkeTHHroBbl€ HCCIIEJOBAHUS B KaHAJIaX PacHpeeNCHHs! TPEeIIPUATHSL.

KoHnkypeHToCcocOOHOCTh CyObEKTa KOHKYPEHILIUU U €€ OCHOBHbIE MPU3HAKH.
OCHOBHBIE COCTABJIIOIINE KOHKYPEHTHOW cpenpl. lccinenoBaHue KOHKYPEHTHOM

KoHKypeHTOCTI0COOHOCTh TOBapa M METO/IBI €€ OIIEHKH.
KoHKypeHTOCTIOCOOHOCTD (PUPMBI 1 METOIBI €€ OIICHKH.
KoHKypeHTHBIE cTpaTeruu Kak 00beKT MapKETHHIOBBIX HCCIICIOBAHUM.
KOHKypEeHTHBIE CUTYallul U UX UCCIIEI0OBAHHUS.

Mertonosorus aHaian3a B MApKETUHIOBOM HCCIIEI0BAaHHH.
CutyalOHHBIN aHaIU3 pbIHKA

Amnanu3 Macitaba v MoTeHIMana pelHKa

AHanIu3 CTPYKTYpHI PhIHKA.

[ToHATHS TMHAMMKH U YCTOWYMBOCTH PBHIHKA

3amaum aHaIM3a TUHAMUKH U KOJIEOJIEMOCTH PhIHKA

WHyekcHble MOJIENTU B aHAIN3€ JUHAMUKU PhIHKA

TpCHHOBBIG MOZACIIN JUHAMHWKU PBIHKA

OCHOBHBIE METO/IbI IPOTHO3UPOBAHUS PA3BUTHS PHIHKA

AHanu3 Koieb1eMoCTH/yCTOMUYMBOCTH Pa3BUTHS PhIHKA

OreHka 1 aHaJIN3 HUKJINYHOCTH U CE30HHOCTH PBIHKA

. HpCI/IMYHIGCTBa N HCOOCTATKHU IPOBCACHUA MAPKCTUHIOBBIX I/ICCJICI[OBaHI/IfI B CE€TU

WNHurepHer.

77

. Texnonoruu MPOBCACHUA MApPKCTUHTOBBIX HCCIIEIOBAHUM B CETH I/IHTCpHeT

7.2. Tembl nokj1an0B (pedepatoB)

He npeaycMmoTpeHs! mporpaMMoi AUCIUILIMHBI

7.3. TeMbl NMCbMEHHBIX PAa0OT (THIIBI 32/124)

MonysnbpHast KOHTpOJIbHas paboTa MPOBOJUTCS B BU/I€ KOHTPOJIBHOM paboTHI.
Bpewms Bemmonnenus — 60 MUHYT.
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[Ipumep 3anaHus IpUBEICH HUXKE.

Mopny/ibHasi KOHTPOJIbHAsA padoTa
Bapuant Ne n

1. HaGmroieHue Kak METOJl MapKETHHIOBBIX UCCIIeI0BaHMi. DOPMbI HAOIIOJCHHA.

2. OueHka MapKeTHHTOBOrO MOTEHIIMANA TPEIIPUATHS.

3. [IpakTuueckoe 3a1anue

®dupMa JIEUCTBYET B PErMOHE, COCTOSIIIMK M3 YeThIpeX yacteil. JlJisi Kakaoro cerMeHrta

M3BECTHBI U3MEHEHHUS B YCIOBUAX peald3alliM HOBOI'O TOBapa Julsl rpynmsl nokymnatenen (L),
MHTEHCUBHOCTh MOKYIIOK TOBapa B CpeJHEM OJHUM IokynareieMm B rof (J), BBIUIPBIINI MU
noTeps JAOJM PbIHKA B Pe3ysbTaTe KOHKYpPEHIMM MpousBoauTenei Toeapa (d +), pacxoxabl Ha
peanu3anuio IpoAyKIUH B KaxkaoM u3 cermeHToB (C). Bee nanHble 1o palioHaMm IpeacTaBiIeHb

Ha TEPPUTOPUATILHOM CXEME PErnoHa

Cermenr 1

Cermenr 2

Li1=2 000 nokynarenei
J1 =5 000 nen. ex /ron
di=+0,2

C1=0,2 muH py0

L>=4 000 nokynarenei
J2=3000 newn. exn /rox
d=-0,2

C2 =0,3 maH py6

Cermenr 3

Cermenr 4

L; =3 000 nokymnarenei
J3=2 000 neH. ex /rox
d;=+0,3

C3 = 0,4 muH py0o

L4=4 000 nmoxymnareneit
J4=4 000 geH. en /ron
ds=-0,1

C4= 0,5 MIH fieH. e /rof

Heo0xonuMo onpenenuTs CErMeHT, B KOTOpoM (pupme OoJiee BBITOJHO peain30BaTh BCIO
napTUio HOBoro ToBapa. [louemy paBHa BenuunHa 0ObeMa YUCTHIX MPOJAXK?

4. TecToBble 3a7aHUS

4.1. Llenbto MapKEeTUHIOBOT'O UCCIICOBAHUS HE SIBIISIETCS

a) MOUCK HOBOTO phIHKA cObITa 0PHCHON Meben;

0) BeIICHEHHE KOJIMYECTBA MOTEHIIMATIBHBIX IOKyIaTelel HOBOTO MbLIECOCa;

B) MIOMCK BO3MOXHBIX PE€3€PBOB B TPAHCIOPTHUPOBKE KaHILIENIAPCKOM Oymaru;

I') BBISICHEHHE BO3MOYKHOI'O HM3MEHEHHs MOKyHaTelbHON CMOCOOHOCTH NMPHU MOBBIIIEHUU
IICHBI Ha CTHPAJIbHBIC MAITUHBI.

4.2. CneunanusupoBaHHoe u3naHue «MapketuHr B Poccun u 3a pyOexxom» sBiseTcs
HUCTOYHUKOM

a) NepBUYHON MapKEeTHHIOBOM MH(OpMaIy;

0) BTOpUYHON MapKeTUHIOBOM MH(OpMALINY;

B) HE SIBJISIETCS] HCTOUHUKOM HH(OPMAIIHH.

4.3. K counanbHO-KyIbTYPHBIM (PaKTOpaM MapKETHHTOBOM Cpe/ibl OTHOCST:

a) COCTOSIHUE OKpY Karolllel cpesibl;

0) pacrmipesiesieHre HaceJIeHus 10 BO3PacTy;

B) IJIOTHOCTh HACEJIECHUS;

r) hopmsl 1060K3Ma;

1) YPOBEHb JOXOJ0B HACEJICHHUS.

4.4. JIroboii mpencTaBUTENb LIENEBOM ayIUTOPUN MOXKET ObITh NMPUBJIEUEH K BBHIOOPKH,
€CJIM OHa

a) KBOTUPOBAHO;

0) rue3oBas;

B) YCIIOBHO-CITy4aiiHas;

I') HET IPaBUIILHOTO OTBETA.

4.5. OnHUM U3 METOJI0B KOJIMYECTBEHHBIX UCCIIEI0BAaHUH SIBIISIETCS



a) GOKyC-TpyMIIbI;

0) rmyOMHHBIE HHTEPBBIO;

B) aHAJIM3 IPOTOKOJIA;

I') ayJUT PO3SHUYHON TOPTOBJIH.

Kpurepun ouneHuBaHMsI MOIYJIbHOI KOHTPOJLHON padoThI

Bun 3ananus KoaunuecTBo 0aJ1710B
1 5
2 5
3 5
4 5
Bceero 20

8. PACIIPEJEJIEHUE BAJIJIOB, KOTOPBIE ITOJIYYAIOT OBYYAIOIIIHUECH

OOmiast orleHKa 3HAaHUKM O0YYAIOMIMXCS MO JUCHUIUIMHE mpoBoauTcs 1o 100-0ammpHON
HIKajle MCXOJd M3 MaKCUMyMa, NpHBeIEeHHOro B Tabiuue Huxke. OpraHu3allOHHO-ydeOHas

11

pa60Ta B ayJUTOPHUHU OLCHHUBACTCA HAa OCHOBC TAKHX KPHUTCPUCB KaK IOCCHIACMOCTDH 321H$[TPII>1,

CBOCBPCMCHHOC M Ka4YCCTBCHHOC BBLIIIOJIHCHUC JOMAIIHUX 3a,I[aHPII>i, AdKTUBHOCTb BO BpPEMA
MMPpOBCACHUA JICKIMOHHBIX MW IPAKTHYCCKUX 3aHATHI (y‘-IaCTI/Ie B O6CY)KII€HI/II/I TCKYILICTO U

MPOHJICHHOTO MaTepuaa, pelieHue 3a1a4 u T.11.).

Pasjnennt Buasbi pador Bbanbl
Opraau3annoHHO-yueOHas paboTa CTyIeHTa B 5
ayJIMTOPUU

Paznen 1 CamocrositenbHas pabora 35
MoaynbHas KOHTpOJIbHAsI paboTa 20
Hroro 60
OpranuzannoHHo-yueOHas paboTa CTy/IeHTa B
ayJIMTOpUHU 5
Pasnen 2 CamocTtosTenbpHas padora 35
Hroro 40
Bcero 100
CooTBeTcTBHE 0AJIJIOB OLICHKE
O1neHKa Mo MATHOAIBHOM IIIKaJIe
KonuuecTBo Gamios "
s 100 ECTS | Dxzamen, nuddepeHmpoBaHHbIN 3auer
3a4eT
90-100 A OTJINYHO 3a4TEHO
80-89 B 3a4TEHO
75-79 C Xopottio 3a4TCHO
70-74 D 3a4TEHO
60-60 E yIOBJIETBOPUTEIILHO aTTeHo
35-59 FX HE 3a4TECHO
0-34 v HEYJIOBJICTBOPUTEIHHO e 3a9TeHo
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9. MATEPHAJ/IBHO-TEXHHYECKOE OBECIHIEYHEHHUE YYEBHOI'O IIPOLIECCA

VYyebuble 3aHsATUA TmpoBoasTcss B 7-M u 5-m kopmycax Houl'Y (r. [Honenk,
yn. Yentockunies,186; 1896). i mnpoBeneHUs JIGKIIMOHHBIX M TPAKTUYCCKUX 3aHATHI
TpeOyeTcst ayauTopusi, o00OpyA0BaHHAs MEJIOBOW WU MapKEpPHOH TOCKOW, MYJIbTUMEIUIHHBIN
MPOEKTOp M JKpaH, HOYTOYK, KOMIUIEKT y4yeOHOIl MeOenu njsi CTyIEHTOB, padouee MecTo
npernoaaBare’s, Bbixol B IHTEpHET — MPOBOJHON WIIH C UCTIONb30BaHEeM Wi-Fi.

Jlis caMocCTOSITeNIbHOM paboOThl KCIIOJIB3YIOTCS TEKCTOBBIE U DJIEKTPOHHBIE PECYPCHI
HayuHoii OMOAMOTEKH YHUBEpCHUTETa U JPYTUX DJICKTPOHHBIX OMOIMOTEUHBIX 0a3 JaHHBIX,
yueOHO-MeToInYeckoe obecredeHre, IpeCTaBIeHHOe B y4eOHO-METOAMYECKOM KabuHere 7-ro
kopmyca (ayxn.103).

OOyyaromuecs HMMEIOT BO3MOXXHOCTh  HCIIOJIb30BaTh  y4eOHble MaTepuanbl IO
JTUCITUIIIMHE, pa3MmenieHHble Ha tiatrgopme Moodle LlenTpa mucraHmuoHHOrO 00pazoBaHUs
skoHOMHUeckoro Qakynpreta «loH['Y». Ilpu u3ydeHMM AMCUMIUIMHBI MPUMEHSIOTCS
AIIEKTPOHHOE 00YYEeHHE U JUCTAHIIMOHHBIE 00pa30BaTEIbHbIC TEXHOIOTHH.

C  wucnonp3oBaHHMEM  pecypcoB  MIaTGOpMbl  JUCTAHIIMOHHOTO  00pa3oBaHUS
OCYILECTBIISICTCSI TEKYIIUH KOHTPOJb 3HAHMK OOYYalOIMXCS HAa OCHOBE TECTUPOBAHUS U
MIPOBEPKHU PE3YyIbTATOB CAMOCTOSTENILHOM pabOTHI.

Jucmanyuonnwii Kype «VccnenoBanve W aHaiau3 pbIHKa» Ul CTYAEHTOB HaIlpaBJICHUS
noarotoBku 38.03.02 Menemxment (npoduib: YmpaBieHHe, MApKETHHT, JIOTUCTUKA, OU3HEC)
JIocTyneH 1o cceuike Ha 1miargopme Moodle IleHtpa mgucTaHmmoHHOTO OOyYEHUS
9KOHOMMYECKOTO dbaxynbTeTa OI'bOY BO «onl'Y»: http://ef.donnu-
support.ru/moodle/course/view.php?id=46

10. PEKOMEHAYEMAS JIMTEPATYPA

10.1. OcHoBHas JuTEpaTypa

1. bensieBckmii, M.K. MapketunroBoe wuccieoBaHue: WHPOpMaLUs, aHAIH3,
nporno3 / . K. bensesckuii. — M.: ®unHaHce! 1 ctatuctuka, 2015. — 320 c.
2. lNony6xos, E. II. MapkeTUHTOBBIE HCCIEIOBAHUSA: TEOPHUS, METOMOJOTHUS W

npakTtuka: YueOnuk / E. I1. Tony6koB. - 3-e usn., nepepad. u non. — M.: @unmnpecc, 2003. —
493c.

3. Kopotkos, A. B. MapketunroBsie ucciaenoBanusi: Yueb. mocodue st CTYJCHTOB
By30B 1o crnernuaibHoct 061500 "Mapketunr" / A. B. Koporko. — M.: FOHUTU-JJAHA,
2015. — 304c.

10.2. JlomoaHuTe bHAS JUTEpPATypa

1. KonnyectBennsle Metonsl ananuza B mapkerunre / T. II. [lambko, O. A.
KocopykoB, A. U. CampuioBckuii, M. 1. CkooGorateix; Ilon pen. T. M. Hawsko, WU. U.
Cxkopoborateix. — M. [u ap.]: [Turep, 2015. — 384 c.

2. Maxk-Kysppu, 3. @. MeTopl MapKEeTMHIOBOTO HCCIEAOBaHUSA: Yueb. mocobue
JUISL CTYJIEHTOB BY30B, 0Oy4aroIIMXCsl 0 HAIPaBJICHUIO U CHeNHanbHOCTAM rcuxosoruu / 3. .
Mak-Kysppu; [Ilep. ¢ anri. O. Mensnukosa]. — CII6.: [Tutep, 2015. — 176 c.

3. CraTtvcTuKa phIHKa TOBAPOB M YCIYT: YUeOHHK I BY30B IO HAlpaBJICHUIO U
crent. "Craructuka" / bensesckuit, U. K., Kynaruna, I'. JI., Kopotrkos, A. B.; Ilox pen. 1. K.
BbenseBckoro. — M.: ®unance u cratuctuka, 2015. — 432 c.

4. Taranos, /[. SPSS: cratuctuueckuii aHaan3 B MapKETHHTOBBIX HCCIIEOBAHMSX /
HAmutpuit Taranos. — M.: Ilutep, 2015. — 190 [1] c.


http://ef.donnu-support.ru/moodle/course/view.php?id=46
http://ef.donnu-support.ru/moodle/course/view.php?id=46
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11. TH®OPMALMOHHBIE PECYPCBbI

1. Hayuynasi 3jexktponHass O6ubéimoreka eLIBRARY.RU: caiir / HOb (O0O). —
Mocksa, 2000- . — URL: https://elibrary.ru (maTa obpamenus: 08.04.2026). — Pexxum mgocrtyrma:
JUIsl aBTOPU30B. M0JIb30BaTeNed. —TeKCT: JIIEeKTPOHHBIN.

2. Hayunasi »jexkTponHass OuOauoreka «KubGepJlenunkay»: caidtr / Accommarus
«OtkppiTas Hayka». — MockBa, 2014- . — URL: https://cyberleninka.ru/ (mara oOpamieHus:
08.04.2026). — Pexxum noctymna: cBOOOIHBIN. — TEKCT: JIEKTPOHHBIH.

3. HamuonaiabHass moanucka: caitr / PIHHU. — Mocksa, 2020- . — URL:
https://podpiska.rcsi.science/ (mara oOpamenus: 08.04.2026). — Pexum pgocryma: st
aBTOpU30B.110Nb30BaTeneil JJoHl'Y. — TekeT: aJeKTpOHHBIN.

4. HaumoHaJbHas 3j1ekTpoHHasa Oubauoreka (HODB): dbenepanbnas rocyaapcTBeHHas
uHpopmannonHas cuctema / MunucrepctBo KymnbsTypsr P®; Poccuiickast rocynapcTBeHHas
oubmmoreka. — Mocka, 2019- . — URL: https://rusneb.ru/ (mara obpamenus: 08.04.2026). —
Pexwum noctymna: cBOOOAHBIH. — TEKCT: 37eKTPOHHBIH.

5. Oopa3zoBarenbnas miaargopma IOpair: caiit. — Mocksa, 2013- . — URL:
https://urait.ru/library/svobodnyy-dostup/ (mara o6pamenus: 08.04.2026). — Pexxum noctyma:
U3JIaHUsl CBOOOIHOTO JIOCTYIIA, /11l aBTOPU30B. MOJIb30BaTeNnel. — TeKCT: 3EeKTPOHHBIH.

6. dnexrponHas 6udauoreka PI'B: pasgen caiita / PI'b. — Tekct: anmekTpoHHBIH //
Poccwuiickas rocy/1apCTBeHHAS Ooubnmoreka: oUIHMaTBHBINA caiir. —
https://ldiss.rsl.ru/electroniclibrary. — Pexum pgoctyna: MNOMCK CBOOOJHBIN, SJIEKTPOHHBIC
JIOKyMeHTbI — BupTtyanbnsiii untansHslii 3ai1 PI'b va repputopun Hb Jlonl'Y.

7. DiekTpoHHO-0MOMoTeuynast cucrema Jlanp: caidit / OBC Jlans. — C.-IletepOypr,
2011- . — URL: https://e.lanbook.com (mata oOpamenus: 08.04.2026). — Pexxum nocryma:
u3naaus CeTeBO AJIEKTPOHHOW OMOIMOTEKH, Ui aBTOPH30B. IOJIb3OBaTenei. — Tekcr:
3JIEKTPOHHBIMN.

8. DuexkTponHo-0udIHOTeuHasi cucrema [loul'Y: caiit / ®I'BOY BO «Jlonl'Y». —
Honenk, 2016- . — URL: http:/library.donnu.ru/ (mata oOpamenus: 08.04.2026). — Pexum
JIOCTYTIA: CBOOOHBIN. — TEKCT: 27E€KTPOHHBIN.

9. Jnexrponnnlii kaTajgor Hayunoii 6ubnuorexku [{oul'Y: paznen caiita / Hb JJoul'VY. —
Tekcr: snektponnsii // OBC Jlonl'Y: caitt. — URL: http:/library.donnu.ru/catalog/ (mara
oOpamienus: 08.04.2026). — Pexxum jmoctyna: MOUCK CBOOOJHBIN, JEKTPOHHBIE JTOKYMEHTBI —
J1st mostb3oBareneit JJonl'y.

10. Ouaextponublii apxus JlonI'Y: paznen caiita / Hb JIonl'Y. — TekcT: 21eKTpOHHBIN
/l 9BC Houl'Y: caiit. — URL: http://repo.donnu.ru/ (nara obpamenus: 08.04.2026). — Pexxum
JOCTyTa: CBOOOIHBIH.

11.  Ilopran o OusHece, pekiame, MapKeTHHre W auzaiiHe — Pexum pgoctymna:
https://createbrand.ru/mags/identity/

12.  XKypnan «Mapkerunr B Poccum u 3a pyOexxom»._ — Pexum poctymna:
http://www.mavriz.ru/annotations/

13. Kypuan «Ilpaktuueckuii Mapketunr». — Pexum goctyma: https://bei-
marketing.ru/?ysclid=Indhsmp7i2509221132

14. Craructuka i MapketuHra —  Pexkum  pmoctyma:  https://business-

planner.ru/articles/analitika/statistika-dlya-marketinga-50-servisov-kotorye-vse-
znayut.html?ysclid=Indhqcf1j2617051150&utm_referrer=https%3A%2F%2Fya.ru%2F

12. TIPOTPAMMHOE OBECIIEYEHHUE

1. PEJ] OC, Astra Linux (OEM).
2. OpenOffice, LibreOffice.
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